Appendix K: Annual Assessment of SLOs/SOs in AES Units

Unit Name_____Library_______________________      Assessment Period___October 2012- September 2013____________
Unit Type:     Administrative Support___

Educational Support_X_  

Community Outreach___

Applicable Institutional Goals: Information Literacy
	Student Learning Outcome (SLO)/Support Outcome (SO)
(One per year)
	Method of Assessment
Describe what method will be used to conduct the assessment. Direct methods reflect either evaluation of learning or unit processes while indirect methods reflect either perceptions of learning or perceptions of unit processes.
	Data Collection Plan (Describe how data will be collected and analyzed)
	Criteria for Success (What metric will be used to evaluate success – i.e. 90% will, 80% improvement, etc.)
	Analysis of Results 

What were the final results of the analysis? Make sure to address whether or not the criteria for success was met
	Discussion and Conclusions 

Describe what conclusions were reached based on the analysis of results. Detail how conclusions were reached and include any meeting minutes

	1. Demonstrate the ability to determine nature and extent of information needed

2. Demonstrate the ability to access needed information

3. Demonstrate the ability to evaluate information

4. Use information ethically
	Direct Method - Evaluation of 100 level class research assignments (e.g. annotated bibliographies and research papers) will be scored for the extent to which they fulfill selected ACRL Information Literacy Competency Standards. 

	Direct Method - The library faculty member teaching the 100 level library instruction session will evaluate the class assignments against the developed rubric.

	Direct Method - 
70% of students will meet or exceed competency outcomes in the selected ACRL Information Literacy Competency Standards.
	ACRL Standard 1 (1b, 1d, 1e)- 79.2% of students met or exceeded requirements of the ACRL Standard.  The criteria for success were met.
ACRL Standard 2(1d, 3a) – 73.5% met requirements of the ACRL Standard.  The criteria for success were met.

ACRL Standard 2 (3a) – 73.5% met or exceeded requirements of the ACRL Standard. The criteria for success were met
ACRL Standard 3 (4a, 4g) – 88.4% met or exceeded requirements of the ACRL Standard.  The criteria for success were met

ACRL Standard 5 (3a) -  34.5% met or exceeded requirements of the ACRL Standard.  The criteria for success were not met.
	· Committee discussed results and considered modifications for assessment and teaching.  See Attached Minutes (9/20/2013)



	
	
	
	
	
	

	What is your proposed action plan to address the findings and unit discussion for next year? Consider what activity(ies) will the unit engage in to address issues.
· The SCCC Libraries will evaluate the 100 level library instruction plans for teaching ethical use of information and citing sources. Additional initiatives include online tutorials and a “Citation Station” currently being piloted at the Eastern Campus. 

Budget implications of the action plan (only answer if yes):  Yes
· Reallocation of resources (staffing, adjustment or responsibilities, budget line adjustments, etc.):

· Request for new resources (make sure to link the request to institutional goals and, if applicable, MIOs): 
The “Citation Station” pilot project aims to improve student success by offering students an alternative method of learning about the ethical use of information and citation management.  The Ammerman and Grant Campus Libraries will each require the purchase of a touch screen monitor/screen, a PC tower and screen mounting hardware to implement the project.


Information Literacy Committee  




                       SCCC Libraries
Minutes

Fri Sept 20, 2013 – 10:00-11:30 a.m.

Ammerman Campus, Huntington Library, L15

Present: 

IL Committee members:  Jenny Farquhar, Chair; Penny Bealle, Lisa Melendez, Bruce Seger

Guests:  Dana Antonucci-Durgan, Susan Lieberthal, Susan Wood

Jenny welcomed members & guests.

Jenny reviewed the assessment timeline:  

· Fall 2009- COL101 Assessment Test College Wide included an assessment of Information Literacy Skills. Multiple choice test included questions on many topics covered in COL101 including IL skills.  Library Faculty developed the multiple choice questions for the IL component.

· Fall 2010 & Spring 2011 – library & IE COL101 assessment (bubble sheet rubric evaluated COL101 library assignments)

· Spring 2013 – library & IE 100 level courses assessment (scoring rubric with guiding questions)

· Spring 2014 (upcoming) – library & IE 200 level courses assessment

100 level assessment

Jenny reviewed the results from the 100 level assessment

· Students did well on 4 of the 5 standards 

· Students did not do well with citing (Standard 5)

Committee discussed results and considered modifications for assessment and for teaching.

Questions: Should our assessment be more rigorous in future assessments?

· Based on the low scores in standard 5 (consistently applying a citation style): Should we incorporate more citation instruction into our library sessions?  Should we develop collaborations with classroom faculty? 

200 level assessment

· Sample size:  Caroline Burns says about 15 sections would be an adequate sample size.

· Letter needs to be sent to department chairs soon. Library administrators will send letter to the department heads. 

· How closely should the 200 level assessment match what we did for the 100 level assessment?

New Business

Bruce & Jenny shared documents from other institutions that identify incremental IL skills.

Jenny shared information regarding: Guide on the Side from Arizona State University, as an instructional innovation to consider for the future.   “The creators of Guide on the Side, Leslie Sult and Mike Hagedon, have received the ACRL Instruction Section Innovation Award.”  

Susan Lieberthal wants the library instruction program to explore using BB collaborate for some library instruction (possibly COL makeup sessions).

Future meeting dates Fridays from 1:00 – 3:00:  Oct 18 (Eastern); Nov 15 (Grant)

Meeting adjourned: 11:30 a.m.

Minutes submitted by: Penny Bealle 
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