Suffolk County Community College
College Brief

NO. 155 August 20, 2020
TO: The College Community
FROM: Angelica Rivera,
Assistant Vice President for Human Resources
SUBJECT: Employee Medical Health Plan of Suffolk County (EMHP):

Tele-Medicine Provider: Access Discount Healthcare Expanded Provider
Network:

Re-registration Required

As part of our continuing effort to provide important updates regarding the Employee
Medical Health Plan of Suffolk County (EMHP), the Labor/Management Committee, which
oversees the EMHP, is sharing information regarding the ability to utilize a telemedicine
provider, Access Discount Healthcare (Access Plus).

Effective August 1, 2020, Access Plus is expanding their provider network in an effort to
decrease wait times for members in anticipation of a possible surge in COVID-19 cases this
fall. Therefore, all EMHP active and retired members and their eligible dependents who
currently utilize Access Plus will have to re-register when they call in or when they utilize the
online registration process.

Remember, Access Plus gives you doctor consult services 24 hours a day / 7 days a week,
while avoiding the waiting room germs. Limit your exposure and talk to a board-certified
doctor by video or phone from your home.

All at No Cost to You!

Doctors are available anytime, day or night, including weekends and holidays. Prescriptions
can be sent to your nearest pharmacy, if medically necessary.

By utilizing Access Discount Healthcare tele-health benefits you can avoid a visit to the
Emergency Room, Urgent Care or your doctor’s office if you suspect you may have
contracted COVID-19, therefore limiting the spread of the virus. Patients would still need to
be tested for the disease in person.

To Re-Register and Speak to an Access Plus Doctor Today, Call
1-800-709-8390 and Register Yourself and Your Dependents.



We are in the process of upgrading our services and all members will be required
to re-register upon calling in or using online registration.

e No long wait.
e No big bill.
e Always open.

“« With telemedicine, you

. can visit with a doctor

~24/7 from your home,
office or on-the-go.

ALL SUFFOLK COUNTY
EMHP ACTIVE AND

RETIRED MEMBERS AND

THEIR ELIGIBLE
DEPENDENTS.

ACESS

DISCIT HEALTHCARE

Life doesn’t stop after your doctor’s office closes.
Instead of running to Urgent Care
in the middle of the night turn to ADHC Plus.

Our board-certified physicians are
available to help you by phone, 24/7/365.

To sign up CALL: 1-800-709-8390

IT’S THAT SIMPLE!
CallaDr365.com
If you have problems registering, call the ADHC office at

1-631-617-5710 or 1-914-413-1882
or email Robert@BeneConsultants.com

Avoid waiting rooms and the
inconvenience of going to the
doctor’s office. Visit a doctor by
phone, secure video, or App.

Pediatricians are available 24/7, and
family members are also eligible.

U.S. Board-certified doctors with an
average of 15 years of experience.

Prescriptions can be sent to your
nearest pharmacy, if medically
necessary

Over 50 routine medical conditions
treated including acne, allergies,
fever, colds-flu, constipation,
diarrhea, ear problems, pink eye,
rash, fever, headache, insect bites,
nausea-vomiting, respiratory
problems, sore throats, urinary
problems-UTI, and more

CALL TO RE-REGISTER AND ACTIVATE YOUR ACCOUNT


mailto:Robert@BeneConsultants.com
https://CallaDr365.com

